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1 Be3neka

1.1 TloB'A3aHi 3 OiAMKN 3aCTEpEXHi

BKas3iBKM

Knacudikauis 3actepexxHux BKkasiBoK 3a
TUMOM AN

3acTepexHi BKasiBkM 3a TUMOM i Knacu-
(pikoBaHi HACTYMHUM YNHOM: 3aCTEPEXHUMU
3HaKkaMu i CUrHanNbLHUMKU CnoBamu LWOAO CTy-
NneHst MOXNMBOI HeGe3nekun, Ha Ky BOHW BKa-
3yI0Tb:

3acTepexHi 3HakM Ta CUrHasnbHi crnoea
Hebeaneka!

Be3nocepenHsa Hebesneka anga XutTa
abo Hebe3neka TAXKKOro TpaBmy-
BaHHSA

B>

Hebesnekal!

HeGe3neka ons XXUTTS BHACNigoK
YypPaXKeHHS eNeKTPUYHUM CTPYMOM

MonepepxeHHs!
Hebe3neka Nerkoro TpaBMyBaHHS

O6epexHo!

BipOrigHICTb MaTepianbHUX 36UTKIB
abo 3aBAaHHS LUKOAWN HaBKONMLL-
HbOMY CepefoBULLY

=P P

1.2

MNpun HeHanexHoMy BMKOpPUCTaHHI abo BUKO-
PUCTaHHI He 3a NPU3HaYEHHAM MOXeE BUHU-
kaTu Hebe3neka ANs 340POB'st Ta XUTTA KOPK-
cTyBaya abo TpeTix ocib, a Takox Hebesneka
3aBfaHHs WKoaW BUpOOyY Ta iHWKUM maTepi-
anbHUM LiIHHOCTAM.

BukopucTaHHA 3a NpM3HAY€HHAM

Bupib cneuyianbHO NpusHaveHnin ons 3am-
KHEHNX CUCTEM LIEHTPANbHOMo onasneHHs B
no6yTOBMX, CMNOPTUBHUX Ta BUPOOHNYNX Npu-
MileHHsx. MaTbca Ha yBasi BCi TennoreHe-
paTopwu, BKMOYHO 3 TXHIMK KOMOBIHaUisiMu.

LiicHo ans: Vaillant

[10 BMKOpPUCTaHHS 3a NpU3Ha4YeHHAM Harne-
XKNTb:

— AOTPUMaHHS BUMOT NOCIGHUKIB 3 eKCny-
aTauil, BCTAHOBMNEHHSA Ta TEXHIYHOro 06-
cnyroByBaHHsi BUpoOy Vaillant, a Takox -
IHWKX geTanen Ta By3niB YCTaHOBKM

— [OTPUMAHHSA IHCTPYKLiM BCIX iHLIMX HaBe-
AEHNX Yy NOCIGHMKaxX yMOB Ornsaay Ta TeXHi-
4YHOro o6cnyroByBaHHS.
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BukopuctaHHs Bupoby Ha aBTomMobinsax, Ha-
npuknag, nepecyBHux dyamHkax abo »uTtno-
BMX aBTOMOOINSAX, BBAXXaAETbCA BUKOPUCTaH-
HAM He 3a Npu3HavyeHHAM. He BBaXkaloTbCA
TPaHCNOPTHUMK 3acobamm ogMHUL, Lo cTa-
LlioHapHO BCTAHOBINIOKOTLCA Ha TpUBanumn ne-
pioa (Tak 3BaHe cTauioHapHe BCTaHOBIIEHHS).

[HWe, Hi>XX onnucaHe B LbOMY NOCIOHUKY BUKO-
pUCTaHHSA, abo BUKOPUCTaHHS, O BUXOOUTb
3a MeXi ONMcaHoro, BBaXXaeTbCA BUKOPUC-
TaHHAM He 3a Npu3HaveHHAM. BukopucTaH-
HAM He 3a NPU3HAYeHHAM BBaXXaeTbCs Ta-
KOX Byab-ske 6esnocepegHbO KOMepLiiHe Ta
NPOMUCIIOBE BUKOPUCTAHHS.

YBaral

Eyﬂ,b-ﬂKe HeHaleXXHe BUKOPUCTaHHA 3a6opo-
HEHO.

1.3 3aranbHi BKa3iBku 3 6e3nekn

1.3.1 3anobiraHHA BUKNUKAHMM MOPO30M
NOLLKOAKEHHAM

Ao Bupid npoTArom TpmBanoro Yacy (Ha-
npuknag, nig Yac 3uMoBOI BignNyCTKW) 3anu-
LWAETLCA HENpPaLYMM B HeONantoBaHoOMy
NPUMILLLEHHI, TO BOA4a MOXe 3aMepP3HYTU Y BU-
pobi Ta TpybonpoBogax.

» CnigkynTe, Wob BCce NpuMiILLeHHS BCTa-
HOBMNEHHSA B6yno NOCTIMHO 3axuLleHe Big
MOpO3y.

1.3.2 MartepianbHi 30UTKM BHacnigok
NopYyLLUEHHA repMEeTUYHOCTI

» Cnigkynte, WwWob Ha TpybonpoBoaax nig-
KMIOYEHHSA He BUHWUKAmNO XOAHUX MeXaHiy-
HUX HaMNpPy>XeHb.

» He HaBiwywTe Ha TpybonpoBOaW XXOAHUX
BaHTaxiB (Hanpuknag, oasry).

1.3.3 Hebes3neka BHacnigok amiHu
OTOYEHHS BUpoby

BHacnigok 3MiHM 0TO4YEHHs BUpOBY MoXxe BU-
HUKaTK Hebeaneka ANns 340POB'A Ta XUTTS
KopucTyBaya abo TpeTix Ocib, a TakoX He-
Gesneka 3aBAaHHS WKoAWM BMPOOY Ta iHWWUM
MaTtepianbHUM LiHHOCTSAM.

» B xogHoOMy BMNagKy He BUMUKaUTE 3axu-
CHi NPUCTOCYBaHHS.

» He BnBOAbTE 3 Nagy XOOHI 3aXUCHI Npu-
CTOCYBaHHS.



» He nopywyite Ta He 3HiManTe nnomoy-
BaHHS By3niB. (3MiHIOBaTK onnoMboBaHi
BY3NM [O3BONAETLCA TiNbKM KBanidgikoBa-
HWM cneyianictam Ta npauiBHUKam cepBic-
HOI cnyx6u).

» He BUKOHYNTE XOOHUX 3MIH:

— Ha BMpobi

— Ha nofgasarnbHUX MiHiAX rasy, NpUToY-
HOro NOBITPS, BOAW Ta €NEeKTPUYHOro
CTpymy

— Ha cTiyHoMy TpybonpoBoai Ta Ha 3ano-
GiXkHOMY KnanaHi Boau cuctemu ona-
NeHHSA

— Ha byaiBenbHUX KOHCTPYKLiSX

1.3.4 HebGesneka TpaBMyBaHHS i
MaTepianbHuX 36UTKIB y pesynbTarTi
HenpaBsunbHOro abo nponyLeHoro
TeXHIYHOro o6cnyroByBaHHs Ta
PEMOHTY

HeBMKOHaHHA TEXHIYHOro 06CnyroByBaHHS
abo Moro HeHaneXxHe BUKOHAHHSA MOXeE He-
raTMBHO MO3HAYUTMUCA Ha eKcnsyaTalinHin
6e3neui Bupoby.

» HerainHo gopy4vanTe yCyHEeHHS Hecnpa-
BHOCTEW Ta NOLUKOLKEHb, LLIO 3HMXKYIOTb
Geaneky.

» Hikonu He HamaranTecb BUKOHATK poboTn
3 PEMOHTY Ta TEXHIYHOro 06CNyroByBaHHSA
BMpPOOYy BNAaCHUMK CUNaMMu.

» [lopyuiTb BUKOHaAHHS LmMX pobiT cneuiani-
CTy.

» [loTpMyHnTEeCh BKa3aHUX iHTepBarsniB TeXHi-
YHOro 0OCNYroBYBaHHS.
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2 BkasiBkM Ao AoKyMeHTauji

2.1 JoTpumaHHA BUMOT CMiNbHO Ail40i

OOKyMeHTau,ii

» OO6O0B'I3KOBO AOTPUMYMTECH BUMOT BCiX MOCIOHUKIB 3
ekcnnyaraduji, Wo 4oAalTbCca A0 BY3niB yCTaHOBKM.

2.2 36epiraHHsa goKyMeHTauii

» 306epirante uen NOCIOHWK Ta BCIO CMINbHO AiloYy OOKY-
MeHTaLjito ANns noAarnbLoro BUKOPUCTaHHS.

2.3 Cdepa 3acTocyBaHHSA NOCiGHUKa

Lle nociGHWK aie BUHATKOBO Ans HACTYMHUX BUPOGiIB:

Onuc npunagy Ta 1ioro pobotu

KoHcTpykuis

MosHayeHHsa Tuny
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VPS 300/3 - C 0010015130
VPS 300/3 - E 0010015124
VPS 500/3 - C 0010015131
VPS 500/3 - E 0010015125
VPS 800/3 - C 0010015132
VPS 800/3 - E 0010015126
VPS 1000/3 - C 0010015133
VPS 1000/3 - E 0010015127
VPS 1500/3 - C 0010015134
VPS 1500/3 - E 0010015128
VPS 2000/3 - C 0010015135
VPS 2000/3 - E 0010015129

OTBip Nig BEHTUIb Ans
BUAANEHHS NOBITPSI
MogaBanbHa niHis Boan
CUCTEMW OnarneHHs ans
CTaHUii NMTHOI BOAM

npu HacTiHHOMY MOH-
Taxi/nogaBanbHa abo 3Bo-
poTHa NiHia Ana kackagy
MopaeanbHa niHis ona-
noBanbHUX Npunagis ans
NoKpUTTS NoTpebu B raps-
yini Bogi

MopgasanbHa niHis ona-
NOBanbHUX Npunagis Ans
NnoKpUTTS NOTpebu B raps-
yivi Bogi

3BOpOTHa MNiHia onanto-
BanbHUX Npunagis ans
nokpuTTSl NoTpebu B raps-
yin Boai

MopgaeanbHa niHist ona-
NoBanbHUX Npunagis

0151 NOKPUTTS NoTpebu

B BOAi CUCTEMM Ona-
neHHa/nogaBarnbHa ninia
onanoBanbHUX KOHTYpIB
MogaBanbHa niHia ona-
NOBanbHUX Npunagis

ONs1 NOKPUTTS NoTpebu

B BOAji cucTemu ona-
neHHs/nogaBarnbHa niHis
onanoBarnbHUX KOHTYPIB
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11

12

13

3BOpOTHA NiHis onanto-
BanbHUX Npunagis ans
noKpuTTS NOTPebun B BOj
CMCTEeMU onareHHs
3BOpOTHA NiHia onanto-
BanbHWX Npunagis Ans
NMoOKpUTTS NOTPedu B ra-
psYin BOAI/3BOPOTHA MiHIA
onanoBanbHUX KOHTYpIB
3BOpOTHA NiHia onanto-
BanbHWX Npunagis Ans no-
KpuTTS noTpebu B BoAi cu-
CTEMU onaneHHs/3BopoTHa
niHis onantoBasnbHUX KOH-
TypiB

3BOpOTHA NiHis BOAN cu-
CTeMu onaneHHs ans
CTaHUii NuTHOI BOAM

npy HacTiHHOMY MOH-
Taxi/nogasanbHa abo 3B0-
poTHa MiHis Ansa kackagy
3BOpOTHA NiHis BOAN cu-
CTEMU OnarneHHs ans Ha-
COCHOI CTaHLUii 3aBaHTa-
XKEHHs Big reniocnctemm
(tinekn VPS/3 - E)
MNopaBanbHa niHia Boan
CUCTEMM OnaneHHs ans
HACOCHOI CTaHLUii 3aBaHTa-
)KEHHS Bifg reniocnucrtemum
ONS HU3bKMX Temneparyp
(tinbkn VPS/3 - E)




16 lMopgaBanbHa niHis Boan
CUCTEeMW onarieHHs Ans
CTaHLii NMTHOT BOAM
(tinbkn VPS/3 - E)

14 TMopaBanbHa niHis Boan
CUCTEMW onaneHHs ans
HaCOCHOI CTaHLUil 3aBaHTa-
XXEeHHs Bif reniocuctemmn
ANsi BUCOKMX TemrepaTyp
(Tinbkn VPS/3 - E)

15 3BOpoTHa niHis BoaK
CUCTEMW OnaneHHs ans
CTaHujii NMTHOI BOawn
(tinbkn VPS/3 - E)

BydepHuii HakonuvyBay BUroTOBNEHWUIA 3i CTani, i 330BHIi No-

KPUTUIA YOPHUM aHTUKOPO3iiHUM NnakodapOoBMM MOKPUTTSIM.
BydepHuii HakonuyyBay Mae nigknioYeHHsa 4nsa TpyoHoi 06-

B'sI3KM OnaneHHs, onantoBanbHOro Npunagy, HaCoCHOI CTaH-

Ljii 3aBaHTa)XXeHHs1 Big reniocuctemMm Ta cTaHLuii NMTHOT BOAM,

a TaKoX - BEHTUINb AN BUAANEHHS NOBITPS.

3.2

BydhepHuii Hakonn4yyBay HakoNM4ye Tenso 0gHOro abo Kinb-
KOX TennoreHeparopis i, 3@ HassBHOCTi, HACOCHOI CTaHLUji 3a-
BaHTaXeHHS BiA reniocuctemun. bydepHuii Hakonnyvysay
npautoe y SKOCTi MPOMIKHOrO HaKonu4yyBaya Ansd BOAW CU-
CcTeMu onaneHHs AN NoAanbLUOoro i TpPaHCMOPTYBaHHS A0
onantoBarnbHOro KOHTypy abo Ao cTaHuii MMTHOT Boau Ansi
NPUroTyBaHHs rapsYoi BoAW.

MpuHumn pobotun

4 [ornag Bupoby

O6epexHo!

BiporigHicTb MaTepianbHux 36uTkiB BHaC-
nigok BUKOPUCTaHHA HenpuaaTHUX 3acobiB
Ans yneHHs!

HenpuaaTHi 3acobu ans YMLLEeHHS] MOXYTb
NOLLKOAUTM OBLLMBKY, apMaTypa Ta ene-
MEHTM KepyBaHHS.

» He BukopucToByinTe aepo3oni, abpasmBHi
3acobu, mutodi 3acobu, Ta 3acobu ans
YULLEHHS, WO MICTATb PO3YNHHUKM abo
xnop.

»  OyunCTiTb OBLLMBKY BOMOrOK FaH4ipKOIO 3 HEBENMWKOIO
KiNbKICTHO MMNa, WO He MICTUTb PO3YMHHUKIB.

5 TexHiyHe obcnyroByBaHHSA

[MepenymoBoto Ans TpuBanoi ekcnnyaTauiiHOl FOTOBHOCTI,
©e3nekn, HagiMHOCTI Ta TPUBANOro TEPMiHY Crnyou € Lwopi-
YHUIN TEXHIYHUIA OrNSA, | TEXHIYHe 06CcnyroByBaHHS BUPOOY
OAVH pa3 Ha ABa poku KBanicikoBaHUM cneLianictom.

6  YcyHeHHs HecnpaBHOCTEU

B HacTynHux Tabnmusax MictuTbes iHopMaList LWoao MOXIN-
BMX HECNPABHOCTEMN Nif Yac ekcnnyarauii 6ydepHOro Hako-
nuyyBaya Ta ix MOXIMBUX NPUYMH.

HecnpasHicTtb MoxnuBa npuunHa | YCyHeHHs

Bopa cuctemu ona-
neHHs kanae 3 by-
depHoOro Hakonu-
YyyBaua.

HerepmeTuyHi pi3b-
00Bi 3'eQHaHHsA

3 6ycepHoro Ha-
KOMu4yBaya 4yyTu
XMonaHHs.

MosiTps B 6ydhep-
HOMY HakonuuyBaui | JopydiTb CBoEMY
creuianicty ycy-

HYTW HecrpaBHICTb.

Perynatop noka-
3y€ HenpaBUIlbHY
Temneparypy Hako-
nu4yyBaya.

HecnpasHun gat-
4YKK TeMnepaTypu
abo gatyuk Temne-
paTypu 3Haxoau-
TbCS1 B HENPaBWIb-
HOMY MOMNOXEHHI

7 BTOpMHHE BMKOPUCTaHHS Ta yTUIi3auyis

YTunisauis ynakoBku
» [lopydiTb yTUnisawito ynakoBku cneuianicty, KM BCTaHO-
BMB BUPIO.

YTunisadis npoaykty Ta npuHaneXxHocTteun

> YTunisauis Bupoby Ta npuHanexHocTen 3 nobytosum
CMITTAAIM 3a60pOoHeHa.

» [lepekoHalTechb y HanexHin yTunisauii npoaykTy Ta BCiX
NPUHaNEXHOCTEN.

» [oTpumynTeck BIANOBIAHUX NPUMACIB.

8 BuBepgeHHsA 3 ekcnnyaradii
Ob6epexHo!
HeGesneka NOWKOMKEHHS CUCTEMM

HeHanexHe BMBeAeHHs 3 ekcnnyaTauil Moxe
NPU3BECTU A0 NOLLKOKEHHS CUCTEMM.

» [MopbawiTte, Wob BuBeaeHHs BUpoby 3 ek-
cnnyarauii 3giicHioBanoch nuile odilin-
HUM crieyianicTom.

» ToTypbyiiteck, Wwob B1uBeAeHHs BUpOOY 3 ekcrinyaTtauii
34incHioBanoch odiliHUM cnewianictom.

9 T[apaHTis

LiiicHo gns: YkpaiHa

1. TapaHTia HagaeTbCcsa Ha HaBedeHi B IHCTPYKLT ANS KOX-
HOro KOHKPETHOro Npunagy TeXHIYHi xapaKTepUCTUKN.

2. TepwmiH rapaHTii 3aBoay BUpobHMKa:

— 12 micsauiB Big AHA BBeAEHHS yCTaTKyBaHHA B eKCr-
nyaTauito, ane He 6inbwe 18 micAuis Big AHSA NOKy-
nKn TOoBapy;

— 3a YMOBM MiANUCAHHS CEPBICHOr0 JOrOBOPY MixK
KOpPWUCTYBa4YeM Ta CepPBiC-NapTHEPOM MO 3aKiHYEHHIO
NepLIoro poKy rapaHTii

— 24 micaug Bi4 AHA BBEAEHHSA YCTaTKyBaHHSA B EKCN-
nyaTauito, ane He 6inbw 30 micauiB Big AHA NOKYMNKM
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TOBapy; Npy 06OB'A3KOBOMY JOTPUMAHHI HACTYMHUX
yMOB

a) ycTaTkyBaHHSA npuabaHe y odilinHMX noctavarnbs-
HukiB Vaillant y kpaiHi, e byae 3gincHoBaTmCs Moro
yCTaHOBKa;

0) BBeAEHHS B ekcnnyaraldiito i 06cnyroByBaHHS
yCTaTKyBaHHsI 34iCHIOETLCS YNOBHOBaXEHUMMU
Vaillant opraHizauisamu, Wo mMatoTb YUHHI MiCUEBI
[03BoNM i niyeHsii (oxopoHa npadi, rasosa cnyxb6a,
noxexHa 6e3neka i 1.4.);

B) 6ynu goTpumMaHi BCi NpunNuncu, HaBeaeHi B TEXHi-
YHin gokymeHTauii Vaillant ans koHkpeTHoro npu-
nagy.

BukoHaHHS rapaHTinHmx 3060B'A3aHb, nepegdaveHnx
YMHHMM 3aKOHOAABCTBOM TOI MicLeBOCTi, Ae OyB npu-
n6aHuii anapat BupobHuuTBa cipmum Vaillant, 3givicHto-
I0Tb CepBiCHI opraHisauii, ynosHoBaxeHi Vaillant, abo
dipmosuii cepaic Vaillant, wo matoTb YnHHI MicLeBi go-
3BOnU i niueHsii (oxopoHa npadi, razosa cnyxba, noxe-
XHa 6esneka i 1.4.).

["apaHTiiHWMIA TEPMIH Ha 3aMiHeHi Nicny 3akiHYeHHs ra-
PaHTINHOrO CTPOKY BY3NW, arperatu i 3anacHi 4acTuHu
CTaHOBUTbL 6 MicauiB. Y pe3ynbTaTi peMoHTY abo 3aMiHu
BY3niB i arperaTiB rapaHTiiHuii TepMiH Ha BMPIO y Lji-
NIOMY He NMOHOBIOETLCS.

["apaHTiliHi BUMOrM 3a4,0BONBHSAIOTLCS LUMIAXOM PEMO-
HTy abo 3amiHM BMPOOY 3a piLLEeHHAM YNOBHOBaXXEHOI
Vaillant opranisauii.

Byanu i arperaTu, siki 6ynun 3amiHeHi Ha cnpaeHi, € Bnac-
HicTio Vaillant i nepegatoTbcs ynoBHOBaXeHil opraHisa-
Lii.

O60B'A3KOBMM € 3aCTOCYBaHHSA OpUriHanbHUX npunage
(Tpybwn onsa nigBeneHHs nNosiTps i/abo BiaBoay npoayk-
TiB 3rOpsIHHA, perynsaropw, i 7.4.), 3anacHux 4acTuH;
MpeTeHsii woao BUKOHAHHSA rapaHTiiHUX 3060B'si3aHb
He NpMNMaloTbCH, AKLLIO:

a) 3pobneHi camocTiiHO, abo He yNOBHOBaXXEHMMM OCO-
Gamu, 3MiHM B yCTaTKyBaHHI, NigKMIOYEHHi rasy, NpuToky
NoBITPS, BOAM 1 eNeKTpoeHepril, BeHTUNAUil, Ha AUMo-
xofax, OyaiBenbHi 3MiHN B 30Hi BCTAHOBINEHHSA YCTaTKY-
BaHHS;

6) yctaTkyBaHHS 6yno yLIKOMKEHO NpWU TPaHCNOPTY-
BaHHi abo HeHanexHoMy 36epiraHHi;

B) Npy HEAOTPUMAaHHI iIHCTPYKLi 3 NpaBun MOHTaxXYy, i
eKcnryarauji ycTaTKyBaHHS;

r) poboTa 3gilcHIETBCA NpK TUCKY Boaun noHag 10 6ap
(ansa BogoHarpisavis);

[) He 3 HOBOTO psiaka napameTpu Hanpyru enekTpome-
pexi He Bi4NOBiAaTb MiCLLEBUM HOPMaM;

€) 36MTOK BMKNMKaHWIA HEAOTPUMAHHAM OEPXaBHUX
TEXHIYHNX CTaH4aPTIB | HOPM;

X) 30UTOK BUKNUKAHUI NOTPANNAHHAM CTOPOHHIX npea-
METIB B €[IEMEHTUN YCTaTKyBaHHS;

3) 3aCTOCOBYETbLCSI HEOpUriHanbHe Npunaaas i/abo 3a-
nacHi YaCTUHMW.

YnoBHOBa)eHi opraHisauii 34iincHoTb 6e3onnaTHui
PEMOHT, AKLLO HeAOMKN HEe BUKMUKaHi Mpu4nHamu, 3a-
3Ha4YeHUMK B NyHKTi 7 (8), i pobnsaTh BiANOBIgHI 3anucu
B rapaHTiiHOMY TasoHi.

10 CepsicHa cnyx6a

LiicHo ans: Ykpaina, Vaillant

BeskowwToBHa iHbopMmaUiiHa TenedoHHa NiHia No YkpaiHi
0800 50 18 050
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MocTayanbHUk:

AN «BainnaHt Mpyna YkpaiHa»

ByA. /laBpcbka 16 B 01015 m. Kuis

Ten.: 044 33998 40 0§ dakc: 044 33998 42

apsya niHia 0800 501805 # info@vaillant.ua # www.vaillant.ua

Lli nocibHukn abo ix YacTMHM 3axuLLEHi 3aKOHOM NPO aBTOPCbKi NpaBa i MOXyTb TUPaXyBaTUCh abo PO3MOBCHO-
[PKyBaTUCh TiNbKW 3 MMCbMOBOIO 403BOIY BUPOOHWMKA.
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